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We, a concerned group of affected employers 
represented by our respective trade associations/

chambers, are pleased to note that the fee of RM38 
imposed by MyEG for the online application/renewal 
of Foreign Workers permit will now be rightfully paid 
out of the RM125 fee that employers already pay to 
the Immigration Department. [Extract of Parliament 
Hansard and news article dated 25th March 2015 
attached herewith as Annexure A and B respectively.] 

We are delighted that the Government have considered 
and have agreed with our rationale that the out-sourcing 
by the Immigration Department of the permit renewal 
process to MyEG is a contract of service given out 
by the Immigration Department for their back-room 
operations which cost should therefore be borne by 
the Immigration Department, and not charged to the 
employer as an additional fee.

1. NON-IMPLEMENTATION OF THE 
ABOLISHMENT OF THE RM38  FEE           

However, notwithstanding that the Government has 
clearly decided on this matter as evidenced by the 
details set out in the attached Parliament Hansard 
minutes, we are extremely concerned that MyEG 
and/or the Immigration Department has up till today, 
MyEG is still charging the RM38 fee. It is imperative 
that immediate action be taken to regularize and 
implement what had been announced by the 
Parliament and to refund those that have unknowingly 
paid the fees which have since been abolished. 

2. UNCESSARY OBSTACLES IMPOSED 
WITH OPENING OF COUNTER SERVICE

We wish to also commend on the government’s 
directive to the Immigration Department to re-open 
the counter service to complement the online service 
available. The migration to online service will naturally 
grow in popularity only if proven to be effective and 
effi cient both in time and cost, and it is imperative the 
counter service must remain opened and such service 
be made available as a choice to the public. 

However, we are extremely disappointed that the 
re-opening of the counter service seems to be done 
grudgingly with many unnecessary requirements and 
obstacles being suddenly introduced which appears to 
be intended to frustrate the use of the counter service, 
thereby indirectly forcing employers to use the online 
system which will cost an additional fee of RM38.

Until today, our members are experiencing 
unreasonable obstacles like the unnecessary and 
sudden restriction that only the Human Resource 
Manager or a Director of the Company must be 
present in person to use the counter service. Even 
personnel approved by the Immigration Department 
and issued with the Immigration Department’s Yellow 
Cards are not allowed to use the counter service, 
which makes a mockery of the purpose of a document 
issued by the department

It is imperative that the service level at the counters 
must be improved and all unnecessary and obvious 
impediments be removed with immediate effect in 
order to make the counter service a real and hassle-
free choice for the public. 
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3. URGENT REVIEW OF ADDITIONAL 
RESTRICTIONS IMPOSED WITH THE 
REOPENING OF COUNTER SERVICE              

We call upon the Immigration Department to graciously 
and immediately review and remove all these additional 
restrictions which were introduced with the re-opening of 
the counter service, and to improve the level of service at 
the counters immediately in the name of good service to 
the nation.

4. MyEG SERVICE TIMELINES NOT MET            

Furthermore, our members are also reporting that MyEG 
service is not up to par and the timeline for processing is 
usually not met. Consequently, -the intended benefi ts of 
an online service is negated and it is therefore critical that 
the Immigration Department ensure that their out-sourced 
contractor, namely MyEG, meet the KPIs and service levels 
that had been contracted for.

5. MyEG ACKNOWLEDGEMENT RECEIPT NOT 
RECOGNIZED BY ENFORCEMENT AGENCIES 

The enforcement agencies from Police, Immigration, 
RELA etc are not recognizing the MyEG acknowledgement 
receipts and are harassing our workers who are awaiting 
the renewals of their permits. It is URGENT and pertinent 
that the Immigration Department immediately apprise all 
the relevant enforcement agencies as to the MyEG process 
and the need to recognize the MyEG acknowledgement 
receipts. 

6. ADDITIONAL ONLINE SERVICE COMPANIES 

The latest announcement by the Deputy Home Minister 
Datuk Seri Dr Wan Junaidi Tuanku Jaafar that the 
Government is looking into more companies to provide 
online service for the application and renewal of foreign 
workers permits is welcome, so long as such service 
will not impose any additional fees and levies similar to 
the original debacle caused by the RM38 fee charged by 
MyEG.

Notwithstanding the potential introduction of new online 
service providers, however, we wish to stress that the 
counter-service must be improved, and must continue to 
remain open, and that the online service should only be 
an alternative choice that must offer more effi cient service 
compared to the counter-service.

The Associated 
Chinese Chambers of Commerce and Industry 
of Malaysia (ACCCIM)

Malay Chamber of 
Commerce of Malaysia (MCCM)

Federation of 
Malaysian Foundry and Engineering Industries 
Association (FOMFEIA)

Malaysian Furniture 
Council (MFC)

Malaysia Retail Chain 
Association (MRCA)

Malaysian Air-
Conditioning & Refrigeration Association 
(MACRA)

Malaysian 
Association of Foreign Maids Agencies (PAPA)

Malaysian Footwear 
Manufacturer’s Association (MFMA)

Malaysian Iron & 
Steel Industry Federation (MISIF)

Malaysian Knitting 
Manufacturers Association (MKMA)

Malaysian Plastics 
Manufacturers Association (MPMA)

Malaysian 
Rubber Glove Manufacturers Association 
(MARGMA)

Malaysian 
Rubber Products Manufacturer’s Association 
(MRPMA)

Malaysian Textile 
Manufacturers Association (MTMA)

Malaysian Wood 
Industries Association (MWIA)

Malaysian 
Wood Moulding & Joinery Council (MWMJC)

Master Builders 
Association Malaysia (MBAM)

The Electrical and 
Electronics Association of Malaysia (TEEAM)

National Level Chambers of Commerce and 
Trade Organisations Participated in Joint 
Press Statement:


