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SME Corp. Malaysia is a development agency that drives the growth &
transformation of Malaysian MSME businesses

6 Main Functions of the Agency

The premier organisation for the
development of progressive MSMEs
to enhance wealth creation and
social well-being of the nation.

*

£ One-stop collection and reference center for
- MSME information and advisory services

o Coordination of MSME development
—_ programmes

MSME Economic assessment

Promote the development of - MSME accreditation

competitive, innovative and
resilient MSMEs through effective

coordination and provision of

° Business development and support programmes
business support.

. Access to domestic and international markets
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With a strength of 323 staff including from 12 state offices
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5.4% PKS
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" Kangar SME Corp HO : 265 officers More than a one-third of MSMEs
_ Office State Office : 58 officers are in
* ommpks 9 Selangor and Kuala Lumpur
- Kota Bharu J
( Alor Setar Office Sabah
Ofiice Kelantan 6.2% PKS
5.1% PKS § Kot
ota
Sebera.ng WP Labuan Kinabalu
Pefdl Kuala Terengganu p Offi
Office Terenggan > 0.3% PKS Ice
Perak q Office v 3.2% PKS Kuching ‘
o Ipoh ( Office
8.3% PKS
Office J Sarawak
Selangor Pah . [
Kuantan LB 9 6.7% PKS

A E%PKS semw Office 42%PKS
. Platinum Senfral Seremban
Z_... KLsentral ___J 9{ Office J 3 main functions of State offices:

Ng. Sembilan A

yer Keroh J .
C e 9( Office (3) = Advisory and outreach
Melaka Johor @ = Support implementation of MSME
A Johor Bah 10.8% PKS ¢ programmes
| ( ° S;ficg v T @ =  Monitoring & Coordination

Source: 2016 Economic Census: SME Profile (reference in 2015), Department of Statistics Malaysia E
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MSME Definition
Manufacturing Services and Other Sectors
Sales turnover: Sales turnover:
RM15 mil £ RM50 mil RM3 mil £ RM20 mil
OR OR

Employees: From 75 to < 200 Employees: From 30 to €75

Sales turnover:
RM300,000 < RM3 mil
OR
Employees: From 5to < 30

Sales turnover:
RM300,000 < RM15 mil
OR
Employees: From 5to <75

Sales turnover: Sales turnover :

< RM300,000 < RM300,000
OR OR
Employees: <5 Employees: <5

Source: Guidelines for the New Definition of SMEs, National Entrepreneur and SME Development Council (NESDC)



Representing 97.4% of business establishments in Malaysia, are MSMEs

AR . MSMEs Performance 2021:
MSME in Mal ) ‘&) are women-owned 37.4%
In Vialaysia businesses (RM518.1 bil)
Contribution to
. Source: 2016 Economic Census: SME Profile (reference in 2015), E GDP
Department of Statistics Malaysia E I I [ .
78.6% .
: : 0
Mlcroenterprlses : Agriculiure : '— 1 1 .7 /0
Monufoc’ruring] ” o ?)(.S‘;,Orrymg’ i‘ (RM1 24.3 bil)
: ' : Contribution to
5.8%
0.0 0.0 PAAAAAA Export
.&..&‘ Construction, y A, |
] ] 8.0% 0 LR e PP T e O e PP PP PR EE RO PP PP R EEPPPP PP EEEEOY
Small-sized enterprises 83.8% : o
MSMES in 47.8%
oo . SIEIEE e . (7.32 mil workers)
22D PooSenvices C Jo Contribution to
G : o : Employment
Medium-sized enterprises
E 3 Notes: Data as at 2021
S Y ns Source: Malaysia Statistical Business Register and National Accounts of Small and
um:-:m \SM, EMCORP Medium Enterprises 2021 by the Department of Statistic Malaysia 2



Market Access
= 2021 - 49 programmes;
RM127.16 million
= 2022 - 58 programmes;
RM1.11 billion
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Human Capital

Development
= 2021 - 90 programmes;
RM2.48 billion
= 2022 -90 programmes;
RM2.02 billion

Innovation & Technology

Adoption

= 2021 - 49 programmes;
RM674.37 million

= 2022 - 46 programmes;

- \“n /

RM427.71 million

Access to Financing

= 2021 -91 programmes;
RM11.53 billion

= 2022 -100 programmes;

RM14.44 billion

¢
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Infrastructure
= 2021 - 38 programmes;
RM77.52 million
= 2022 - 45 programmes;
RM109.99 million

In 2022, a total of 213
entrepreneurship and
MSME development
programmes being
implemented with total

allocation of
RM14.69 billion

Notes: Each program can cover more than one area of focus
Source: SME Integrated Action Plan (SMEIPA) 2022
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5 focus areas has been identified as key enabler for future growth of MSMEs

1

2

VALUE CHAIN IN HIGH INTERNATIONALISATION

IMPACT INDUSTRIES

O

Providing opportunities
for SMEs in value chain
of large companies in
8 high-impact
industries
(Smart Agriculture,
Aerospace, Electrical &
Electronics, Medical
Devices, Halal Industry,
Tourism, Oil & Gas and
Biotechnology)

Note:

OF SMEs

Encourage the
transformation of
SMEs into global

market players by
creatfing a clear
market-based
framework

3

MICROENTERPRISES &
INCLUSIVE GROUPS

A targeted
approach through
the transformation

and expansion
(scale-up) of

microenterprises
into small firms

4

DIGITALISATION &
AUTOMATION OF

MSMES

A structured
approach to
support the
digitalisation of
MSMEs through
digital compass
and IOT and
building digital
talents

5
RECALIBRATING THE
CCA ROLE OF SME

CORP. MALAYSIA

B

Realignment of role
as Central
Coordinating Agency
by increasing
effectiveness of

systems and portals
(SMEIPA, SSIS, MyAssist

MSME and MalaysiaBiz)

+ SMEIPA - SME Integrated Plan of Action
M / ) * SSIS - SMEIPA Online & SCenlc Integrated System
™ SMECORP MyAssist MSME — Online one-stop business advice platform

i « Portal MalaysiaBiz - Online one-stop center to facilitate business registration and licensing




Registration of MSME Status as one of the business
requirements of MSMEs

Provision of targeted
assistance to eligible
MSMEs such as

Better monitoring
of incentives
provided by the
Government

Benefit of registering
MSME Status

Government

procurement

WHO SHOULD
REGISTER?

M g/S\MECOHP
mmEmm

< Companies interested to check Priks
the status of their respective
companies/businesses; and

NO. RUJUKAN PENDAFTARAN : SME220901023
TEMPOH SAH LAKU : 1/9/2022 - 31/8/2024

% Companies looking to get special
targeted assistance & incentives
offered by the Government

Telah berdaftar dengan SME Corp. Malaysia dan disahkan berstatus PKS.

I
How to register? \ e ot
§
www.smereg.smecorp.gov.my !
Certificate & Processing Fee = RM100 f

FPSTATUS 22,000
( Certified with MSME Status
\ (2020 - 31 January 2023)

SME Competitiveness Rating for Enhancement (SCORE),
a diagnostic tool to assess and improve the
competitiveness of MSMEs

Functions

Effective fund
utilization &

Evaluate & track
MSMEs capabilities
& performance

Acquire

. Facilitat
baseline data ACIete

on MSMEs

focus of
resources

linkages

Business ;
Performance 11 Strategic Partners
Management o “‘a Financial
Capahlllty "442 f e x_}/ .Cﬂpﬂhll't]f E!ADYSIBA@

,-" / \ Pl.lnB
Quality System I‘“él\ﬁ e Gfé' Technical —_ Y
W SystemI N 7 Capability Tna iCEDAR
Y- S
3.25 E_] of
. v Operation
Innuvatlun Management ERArTANGAN

___________________________ - 77N\ PERBADANAN
I . I &mmoavm @ USAHAWAN
I Analysis: L MALAYS(A ./ Johor Sdn Bhd
: Weak in financial capability :
i Assistance: [ *ﬁ:‘%
I Requires training in financial management & : g®
|

|

improvement in quality management PKNNS




Facilitation and advisory services by Business Counselors

¥ 2es

Technical & non-technical Guidance / Invitation as a
business advisory mentoring for Speaker / Panel
services entrepreneurs Member

The programs that have been im

Financial training program Entrepreneurship program : : :
with PPPNP Perak, U-KIR with UPSI, TUB Program Coogesrat'O”GW'th Agpeeles
Program with DBKL with MAIWP and State Governments

MeetMe

MY ASSIST
+MS ME

MENTOR'NG
Z‘fﬁ‘é—~ B ¥~ o i @ ?:.»

NOTMETON  TRAKING GUIDIANCE SuPR0RT GOALS  AFADRISNE MNOWREDGE  suCCess

M / SMECORP i-:umne!s(ourr.:-;'ror
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Micro Entrepreneur Business Development Programme (BizME)

MICRO CONNECTOR PROGRAMME T

CONNELSTOR
OO0 IAM MY

The Programme aims to provide technical support for Micro Enterprises to
increase productivity and to run business more efficiently

Implementation through appointed Delivery Partners
- Assistance up to 80% grant of programme cost

Enhance Financial Capacity
- Adoption of computerised
accounting system

Digitalisation & Automation

- Solutions based on cloud
computing

- Customer Relationship
Management (CRM)

- Stock management

- E-Commerce

- Digital marketing
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Other area that can increase
productivity as well as improve

- Cybersecurity product and service offering.
: - https://www.smecorp.gov.my/in iy,
Smart Farming - T]L dex.php/my/programmes1/201 £

5-12-21-09-53-14/micro-
connector-programme
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GROWBIZ PROGRAMME GroWBIZ

To enhance knowledge and guide micro enterprises including women
entrepreneurs in upgrading their businesses from micro to small-sized
companies while improving business efficiency and productivity

SN T SCORE s
9 2 é’ glﬁ Rating SCORE%

AN (1)

TTT Registration
F\SME of MSME
I b Z-“I Status

Training Coaching Monitoring
Conducted through a hand holding approach which includes the elements of training,
coaching and monitoring in order to guide micro enterprises (MEs) to scale up their
businesses to the next level. This programme is implemented by an Implementation
Partner (IP) appointed by SME Corp. Malaysia

'\" 70% programme package fee is funded by SME Corp. Malaysia
-

(Oct. 2021 - Sept. 2022)

00 50 Micro Including:

O@Q Entrepreneur
22 (44%) 12 (24%)

Participants Women Entrepreneur Youth Entrepreneur

GROWBIZ PROGRAMME 2021/2022
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L
woren Jnetoreneur Women Netpreneur Programme

*» To provide opportunities for women entrepreneurs and micro enterprises to acquire new skills especially related to e-
commerce and subsequently conduct business online

+ To ensure that women entrepreneurs continue to be in the changing cycle of the new business landscape - key megatrends
that will transform businesses around the world through the adoption of technology in business

As at December 2022

3,140

Adaptation Session: AU TER T Online Bussiness women entrepreneurs
Trade & Registration by Platform Providers Workshop beneficiaries
Overview An explanation of the process Focus on the brick & mortar =~ = ---mmmmm e
Sharing sessions on ’Fools & of settingup an e commerce business for |mprovement Feedback from Participants:
technologies in the field of platform to start online sales through the Business Model
e-business Canvas 86% subscribes to e-commerce
platforms (including Facebook, Shopee
; . i i and Lazada)
L\ AN _ J, 98% are willing to invest to start online
R . . - business
‘ 90% indicated that their understanding
BB and awareness on technology and online
M°f“'e @ - platform have improved after attending
Training Modules the Programme . .
(April - July 2022) Netpreneur e-Commerce Sociall Digitall e-Payment 90% indicated that this Programme is

suitable for their career

Insights / Sharing Platform Commerce Marketing

13



An initiative by SME Corp. Malaysia to encourage and accelerate
the adoption of ESG among SMEs by developing the sustainability

I e St a rl ecosystem of SMEs

“
-

PKSe

The SME ecosystem that is being developed:

Awareness and Education
Corporate Social

12 Indicators for Assessing
SME ESG Maturity Level

Disclosure & Transparency
& Data Protection

Decision Making &

Responsibility strategic Oversight

- |!!| SME ESG Assessment and
u Info Page Risk Govemnance &
9 Waste Management Employee Benefits internal Confrols

‘ ’ @ PO|ICY Su pporT Water Management Safety & Health Integrity / Anti- Corruption
Ene-rg.y,.r Management & Lr::t::ciur Frcn::t_lces & Culture & Commitments
Climate Change Standards

: @
- R‘- Market Access
-' o ENVIRONMENTAL SOCIAL GOVERNANCE

' Standards and Compliance
45 questions Level: Has Not Started | Basic |
Picking up | Moderate |

related to
12 ESG indicators Advanced

\’ Financing and Incentives
14



MyAssist MSME is an online one-stop business advisory platform to (v assist
assist MSMEs in their business-related problems and issues

\ /28 = % D s
o N Y ANl e 2
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SME info Portal — 2 OV Iio Meet Me Match Me
Information on initiatives and L Ed Virtual consultation and advisory Virtual business matching
supports available for MSMEs . by Business Counsellors on various platform

from various sources S— supports required by MSME
Webinar e-Pameran
Live/recorded wek_)mor and Virtual exhibition/exposition
pocket talks on topics related to promote products and
fo MSME services
Portal MyAssist MSME MeetMe Webinar e-Pameran MatchMe

= 9
P~
e ‘,’

: &

Participating SMEs: 1,090

Anchor Company: 259 (91 Foreign)
Business Matching Session: 1,360
Sales potential: RM336.86 million

= Registered users: SMEs apply for Number of Num. of booth: 520
4,630 advisory services: sessions: Num. of SMEs: 506
= Visitors: 37,180 335 185 Num. of Ministries /
Adbvisory slots Viewers: Agencies : 45
opened: 8,251 151,493 Visitors: 30,400




Portal MalaysiaBiz make it easy for apply business registration and licensing I! .lMaI S,QB|Z

application... One-Stop Business Registratio sing Portal

https://malaysiabiz.gov.my

OBJECTIVE:

MalaysiaBiz portal aims to encourage the establishment of new businesses & enhance the company formalization through
the development of a single window for business registration and licensing

.?5? pﬁo Ro

AT

'!llMal snoB|Z

> 9 One  Stop Businans Regatratian ond Licenung Ported
Want to start a business: —
Now oppMng business reg's"m.on = Maloysiaiiz Portal provides helpdesk service
ad |iCOﬂSiﬂg San Fa rAne et easy o create your inquiry {including suggestion

" dbi

or comment) based on general topic in
regard to the portal, topics of registration
----- <. hcansing, payment, technical, MyBiz-Data
and Ez8iz through e-Support

Business Registration

QO o=y sl . i %’3 ::

5 Easy Steps:
-a 6 66
C\ 2 I 9 5 7 Registration Licensing

icensi Bodi Hcensin
8 check % ‘_. Al © Licensing [Agency f"s _ uthorities

. . . SSVE /A
Registration Information -




Business Startup Kit: 101 guides for new entrepreneurs starting and running a

business...

Basics of Business &
Entrepreneurship

Starting Your Business

Managing Your Business
Finances

Operations & Human
Capital

Your Business Choices

Making Your Business
Legitimate

Marketing Your Business

Running Your Business

00606

17




® 5;:45;1”1-, SME Hub @ is a platform for MSMEs

o
22
> Physical Centre SME Info Portal

How can we help you?

SME Hub Links collaboration
Government Agencies & other parties

Portal SME Info Pocket Talk — online & physical

https://smeinfo.com.my L
. Info Centre - Info Line (1-300-30-6000)
& Info Email (info@smecorp.gov.my)

Website
D http://www.smecorp.gov.my

oY '_.':

-

\ 4 wvsmerl b e
[ (W Social Media Platforms
(v psstsT B
hitps://www.myassist-msme.gov.my n , @
i\ SMEcorp 18


http://www.smecorp.gov.my/index.php/en/
https://twitter.com/smecorp
https://www.facebook.com/smecorpmalaysia/?jazoest=26510012190110897752115771175210298771137450871091006510911398491121091206748888799115807099726681988677118103586510012010011851101697911371814549100105541071151009911587569810686109531104566817774828290851188712272818081
Promo C&C (final).mp4
https://www.instagram.com/smecorpmalaysia/
https://smeinfo.com.my/
https://www.myassist-msme.gov.my/

2023
Development Programs




Programs to be implemented in 2023 by SME Corp. Malaysia

Business
Accelerator
Programme (BAP)

Business Accelerator Programme
(BAP 3.0) is an integrated
assistance programme aimed to
enhance the capabilities of small
and medium enterprises (SMES)
through business advisory services
and financial support.

PRESTIGE

Programme  for
Strategic
Enterprise

Devices,
Rail etc. in

Enhancement  of
Industry and High Growth

(PRESTIGE)
developing high growth SMEs in
strategic sectors such as
Biotechnology,
line with

Bumiputera Enterprise
Enhancement Programme
(BEEP)

Improve the  competitiveness  of
Bumiputera MSMEs through an
integrated assistance package covering

Galakan Eksport
Bumiputera (GEB)

Aims to increase the number of high-
performing Bumiputera’s SMEs with
potential for export market as well as

SMEs Go Global

The SMEs Go Global Programme is
an initiative by the Malaysian
Government that focuses on the

Tunas Usahawan Belia
Bumiputera (TUBE)

Targets Bumiputera youths between
the ages of 18 to 30 years who have
deep interest in engaging in

advisory services, technical assistance establish a network and supply chain  internationalisation of local SMEs, entrepreneurship, especially youths
and _flnancmg to generate dynar_n!c, among SMEs especially those in high growth  who have basic skills certificates from
sustainable and  high  productivity industries, to facilitate their expansion  local training institutions or skills
Bumiputera MSMEs into global markets. centers.
BizMe - Micro Inclusive SME MSME Week
Connector Ecosystem (I-SEE)

aims at

Medical
Aerospace, g
the National

Entrepreneurship Policy (DKN 2030)

?MECORP
—

MALAYSIA

frh

Sl AL AN AL
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« Digitalisation & automation;

* Smart farming

* Enhance financial capacity; and
areas that

 Other

Micro Connector Programme 2.0 is one The
of the ongoing initiatives by SME Corp.
Malaysia to develop Micro Enterprises in
the country as well
technical support for Micro Enterprises
increase productivity and to run
business more efficiently:-

SME

as to provide

(2012-2020).

pyramid
innovation.

; (B40)
can INncCrease

productivity as well as improve product

and service offering

Inclusive
Program or better known as I-SEE is
a continuation of the High Impact
Programme 6 (HIP 6) which was
implemented from 2015 and ended in
2020 in line with the SME Masterplan

The objective of I-SEE is to empower
the bottom 40% group in the income

Ecosystem

nation’s

awareness

Micro, Small & Medium Enterprises
(MSMESs) are the largest contributors
to the country's economic growth
which catalyse the shaping of the
future.
organised nationwide to raise public
and promote

MSME Week is

MSMEs

products and services from various

industries.

by leveraging

12



L WWWwasmecorp.gov.amy

LIKE
COMMENT
SHARE

SUBSCRIBED 7'\

M/“M

oy Ecor

@smecorpmalaysia

@smecorpmalaysia

smecorpmalaysia

C—
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Level 6, Block B, Platinum Sentral,

Jalan Stesen Sentral 2, Kuala Lumpur Sentral,
50470 KUALA LUMPUR

MALAYSIA

Info Line » 1300 30 6000
Fax o 03-2775 6001
CPS Code - 3135430, 101.688275

® www.smecorp.gov.my

O www.smeinfo.com.my

0 G O Osmecorpmalaysia

) smecorp

@ smecorpmy
#rakanPMKS
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