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MALAYSIA EXTERNAL TRADE DEVELOPMENT 
CORPORATION (MATRADE)

VISION

“Positioning Malaysia As A Globally Competitive Trading Nation”

MISSION

“Promoting Malaysia’s Enterprises To The World”



MATRADE’S CORE FUNCTIONS





BE A MATRADE MEMBER TODAY!

5

ERAT is a quick, online system
designed for MATRADE members to
measure potential or prospect of
exporting their products or services.

23 questions

A- Company B- Product

Export 
Resources

Marketing 
Methods

Management 
Commitment

Product/Service 
Potential

ERAT will not only able to assess your 
export readiness but also assist to 

understand your:



LEARN ABOUT EXPORTS

EXPORTERS ADVISORY

E: info@matrade.gov.my
W: www.matrade.gov.my

Export advisory 
collaborations with:



Fully utilise the benefits gained 
from our 16 FTAs MITI FTA

BILATERAL FTAs Date of Entry into Force
1. Malaysia-Japan Economic Partnership Agreement (MJEPA) 13 July 2006
2. Malaysia-Pakistan Closer Economic Partnership Agreement 

(MPCEPA)
1 January 2008

3. Malaysia-New Zealand Free Trade Agreement (MNZFTA) 1 August 2010
4. Malaysia-India Comprehensive Economic Cooperation Agreement 

(MICECA)
1 July 2011

5. Malaysia-Chile Free Trade Agreement (MCFTA) 25 February 2012
6. Malaysia-Australia Free Trade Agreement (MAFTA) 1 January 2013
7. Malaysia-Turkey Free Trade Agreement (MTFTA) 1 August 2015
REGIONAL FTAs Date of Entry into Force
1. ASEAN Free Trade Area (AFTA) 1993
2. ASEAN-China Free Trade Agreement (ACFTA) 1 July 2003
3. ASEAN-Korea Free Trade Agreement (AKFTA) 1 July 2006
4. ASEAN-Japan Comprehensive Economic Partnership (AJCEP) 1 February 2009
5. ASEAN-Australia-New Zealand Free Trade Agreement (AANZFTA) 1 January 2010
6. ASEAN-India Free Trade Agreement (AIFTA) 1 January 2010
7. ASEAN-Hong Kong Free Trade Agreement (AHKFTA) 13 October 2019
8. Regional Comprehensive Economic Partnership (RCEP) 18 March 2022
9. Comprehensive & Progressive Agreement for Trans-Pacific 

Partnership (CPTPP)
29 November 2022

https://fta.miti.gov.my/


MATRADE Strategic Partners

SUSTAINABILITY

TRADE FINANCING

DIGITALISATION

EXPORT PROMOTION

CAPACITY BUILDING



Northern Regional 

Office (Penang)

Southern Regional

Office (Johor)

Eastern Regional Office

(Kuala Terengganu)

Kuching

(Sarawak)

Kota Kinabalu

(Sabah)

6 Offices across Peninsular Malaysia, Sabah and Sarawak

MATRADE Regional Offices 

Satellite Office 

Pahang

(Kuantan)



Almaty
Tashkent
Cairo
Nairobi
Johannesburg
Lagos
Istanbul
Budapest
Kiev (Closed)

Warsaw
Moscow
Frankfurt
Milan
Paris
The Hague
London
Sao Paulo
Buenos Aires
Santiago
Miami
New York
Mexico City
Los Angeles
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34 Trade Offices     11 Marketing Offices
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MATRADE Global Network
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1 Jakarta
Medan

3 Bangkok
4 Ho Chi Minh City

Hanoi

6 Manila
7 Yangon

Phnom Penh
9 Melbourne

10 Chennai
11 Mumbai
12 Hong Kong
13 Guangzhou

14 Taipei
15 Shanghai
16 Chengdu
17 Beijing
18 Seoul

Osaka

20 Tokyo
21 Dubai

22 Doha
23 Jeddah
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EXPORTERS TRAINING

LEARN ABOUT EXPORTS

https://mdl.matrade.gov.my/
https://mdl.matrade.gov.my/
https://matrade.evenesis.com/login
https://matrade.evenesis.com/login


MATRADE Export Training Programme 2022 / 2023



PERJALANAN PENGEKSPORT BERSAMA MATRADE

Daftar 
bersama

KHIDMAT NASIHAT & LATIHAN

Mencari
peluang
eksport

MENGUMPUL RISIKAN 
PASARAN

Akses
pasaran
eksport

PROG. PROMOSI EKSPORT

Belajar
tentang
eksport

Bantuan
kewangan

BANTUAN KEWANGAN

Dapat
lebih

banyak
jualan

eksport

JUARA
EKSPORT

Syarikat 
bersedia

untuk
mengeksport

Syarikat 
sudah

mengeksport MDG

SEF

Berminat
untuk

mengeksport

eTrade

PROGRAM KHAS MATRADE

Program
Khas MATRADE

MATRADE CUSTOMISED PROGRAMMES

Subject to availability of funds
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EXPLORE EXPORT OPPORTUNITIES

Trade Leads

Market 
Alerts

Product & 
Market 
Studies

Trade 
Statistics

46 MATRADE
Overseas Offices



Business Information Centre (BIC)

Business Information Centre (BIC) serves as a major source of information for both

the trade and business community. BIC’s specialization is mainly in international trade,

catering primarily to exporters and businesses worldwide.

SPECIAL LIBRARY   |   REFERENCE LIBRARY   |   RESEARCH LIBRARY   |  HYBRID LIBRARY

T o t a l  o f  P h y g i t a l C o l l e c t i o n  

2 3 ,  3 2 8  titles
Physical resources  : 18,328 titles
Non-printed resources : 2,179 title
Digital resources : 2,779 title

1 9 s e r v i c e s  

&  f a c i l i t i e s  

p r o v i d e d

1 1 o n l i n e  

d a t a b a s e s
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Trade Fairs Trade Mission Export Acceleration 
Mission

E-Commerce 
Business Matching

ACCESS TO EXPORT MARKETS



MATRADE Export Promotion Programmes - 2023

35
events

North America3

Sector:

Lifestyle

Oil & Gas

Electric &
Electronics

Food &
Beverages 

Building
Materials

Services

Medical Devices & 
Pharmaceutical

Aerospace

Mix

Machinery &
Equipment

Africa

South Asia
1

2

Oceania
1

ASEAN9

1 Central AsiaEurope5

Automotive

East Asia
7

West Asia
6

No of 
events

Type

22 Trade Fairs

5
Export Acceleration 

Mission (EAM)

2
International 

Programme (INSP)

6
Trade & Investment 

Mission (TIM)

35 Total

Subject to availability of funds



E-Marketplace under eTrade 2.0 



MATRADE Export Promotion Programme 2022 / 
2023



Export Promotion Programmes – Upcoming 2023

Click here to register and for latest list of trade events participated by MATRADE

https://www.matrade.gov.my/en/events-promotion/international-trade-event-list


MATRADE FINANCIAL ASSISTANCE

To enhance the presence of SMEs through digital 
marketing, eCommerce training and online export 

promotion.

Market 
Development Grant

Services Export 
Fund

A financial assistance 
up to RM300,000 to 
partly defray the cost 
of export promotion 

by SMEs

A financial assistance up to 
RM4.3 million to encourage 

Malaysian service providers to 
promote export of services

Subject to availability of funds



Market Development Grant (MDG)

Objective

To assist SMEs, Professional 
Services Providers, Trade & 

Industry Associations, Chambers 
of Commerce, Professional 
Bodies and Cooperative in 
undertaking eligible export 

promotion activities

Form of Grant

A reimbursable grant on eligible export promotion 
expenses (participation fee/booth rental, flight, 

hotel, listing fee)

Grant Ceiling

Maximum RM300,000 
per company

Subject to availability of funds



Objective

An incentive to provide trade assistance to 
Malaysian Services Providers (MSPs), Trade & 

Industry Associations, Chambers of Commerce, 
Professional Bodies, Government-Linked 
Companies (GLCs), Government-Linked 

Investment Co (GLICs) and Co-operatives in 
services industries 

(except tourism, real estate, banking and

Form of Grant

A reimbursable grant on 
eligible activities to expand 

and venture into international 
markets

Grant Ceiling

Maximum RM4.3 million 
per company

Subject to availability of funds

Services Export Grant (SEF)



Key Factors to Consider Before Entering Export Business

1. Know Your Company 

Readiness & Capabilities

3. Do Market Research, 

Identify Main Focus Markets 

& Visit the Countries

4. Try Different Export Promotion 

Activities Suitable For Your 

Company As A Starting Point

5. Identify Reliable 

Agents / Distributors & 

Offer Suitable Pricing

6. Create Brand 

Awareness 

with Partners

2. Make Export An Essential 

Part of Your Business



www.mihas.com.my





Exporters Advisory Unit 

E: info@matrade.gov.my    

T: 03-6207 7077 


