Enquiry

For additional information and enquiries on J
this matter, please contact: Employees Provident Fund

e EPF Call Centre:

03-89226000 e-CONTRIBUTION

e Nearest EPF Branch Employer’'s Transactions at Your Fingertips

Easy, Speedy & Secure

e Customer Feedback:

http://enquiry.kwsp.gov.my

Further details on e-Contribution can
also be obtained in our website Employees Provident Fund

www.kwsp.gov.my
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Employers

Employees Provident Fund

What is
e=-Contribution?

e-Contribution allows employers who are
registered i=Akaun holders to remit monthly
contributions together with their employees’
particulars (Form A) online.

Submission -
Options ‘
1. Form A and Payment.

2. Form A only.
3. Payment only.

What are the
Advantages of
e=Contribution?

Easy and user friendly.

Can be done anytime and anywhere.
Fast, secure and cost effective.
Accuracy of members’ and employers’
information.

Transaction status can be viewed online,
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How?

Employers are required to:

1. Register for i-Akaun

2. Register for Direct Debit Authorization (DDA)
for remittance of payment

3. Duly completed DDA Forms must be
submitted to RHB counters (except
RHB Easy).

*Direct Debit Authorization (DDA) Form can
be obtained at EPF counters or RHB
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Employers With
Accounts At The
Following Banks Can
Make e=-Contribution
Through Direct Debiting

N »
RHB® citibank
HSBC <»
Hong Leong Bank The workd's local bank
' Standard
@Maybank Chartered &
n C'MB BAN K 9 PUBLIC BANK
BANK(SLAM
€) ocBc Bank
Deutsche Bank m:.:fmg“?



